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I would like to invite you to join me on a spectacular 10 day trek
into the Annapurna Sanctuary, a spectacular amphitheatre located
in the very heart of the Himalaya, the world's most magnificent
mountain range.

I was recently in Nepal, a magical nation that combines the hospitality

of the friendliest people I have met with the most spectacular

mountain scenery on earth and it seemed such a logical thing to do -

to organise a trek for the Supporters of our shelter so that you can

experience the world's most spectacular scenery and at the same time

benefit the children in our shelter. This will indeed be the ultimate

'trip of a lifetime' and we have combined with Kipling Tours', one of

the UK's leading Tour Operators, to organise the trek and collect all

payments. Between them the Kipling Tours Management Team have

over 50 years of unrivalled experience in organising treks in the Himalaya. The cost of the

tour is $2600 per participant of which $500 will go directly to our Shelter to benefit the 15

kids and some abused mothers currently with us. 

We will be led by Dendi Sherpa (who has twice climbed Everest) together with a team of

assistant guides and porters who will be carrying our bags and both myself and Michael

Bromfield, the Chairman of Kipling Tours, will accompany the group.

This is a walk that is manageable for all of us providing you are fit enough to walk up to 6 - 8

hours a day for 9 days and I do hope you will be inspired to join us.  All you have to do is to

complete and return the Booking Form (See How to Pay below) and meanwhile please do not

hesitate to contact Kipling Tours if you require any additional information.

I hope to see you in Nepal for the trek of a lifetime

Giorgio  Juergen Lusuardi

('Khun Gio')

Trek into the Heart of the Himalaya and help the 
Take Care Kids Shelter protect vulnerable children in Thailand

Take Care Kids Shelter
Take Care Kids was founded in 2006 in Italy by Giorgio Lusuardi who is now the full time Director based 
in Pattaya Thailand. The organisation was recognised in Italy as a Charity Foundation under the name of 
Take Care Kids Onlus and 4 years later in 2010 the Take Care Kids Thailand Foundation was established 
and recognised by the Thai Government’s Ministry of Social Welfare.     

The Foundation operates a Shelter in Pattaya Thailand which provides accommodation and care for 
physically and mentally abused children between the ages of 3 and18 and their mothers. These are often 
children who have suffered terrible physical abuse and trafficking and single mothers who are trying to 
escape from a violent family environment and/or a background of drugs, prostitution and alcoholism.       

The Shelter welcomes children and their mothers without distinction of race or religion and once 
received in the Shelter the difficult task begins of establishing a worthwhile and rewarding existence life 
to those who have rarely previously experienced a  normal life. This will involve going to school, playing 
games, smiling, group outings and activities so that the children will recover their self esteem.     The 
children all receive full time education and their mothers are encouraged to take gainful and stable 
employment so mother and child can become a functioning family unit.       

Visitors are always welcome if they can email Gio beforehand to arrange a convenient time and he will 
be happy to arrange for a staff member to accompany visitors on a tour of the Shelter. Visitors are 
welcome to join in activities with the children and invariably comment positively about the happy 
children and loving environment. 

The Foundation also supplies and distributes food, school scholarships, second hand clothing and supplies 
general assistance to single mothers and deprived families (including Burmese, Laotian and Cambodian 
migrants) living on the margins of society in the Pattaya area.

You can find more information about the foundation on their website:

www.takecarekids.org 

and on Facebook searching for Take Care Kids Onlus

There is also an informative article here:   

https://notesfromanomad.net/2013/05/24/16-the-house-that-gio-built-an-italian-in-
the-orient-april-21-2013/

The details of the Charities Registration are as follows: 

Take Care Kids Onlus

Main Office: Via Novacella 28, 39100 Bolzano, South Tyrol, Italy

Registration No. : Art 12 M. 211/1.1, 11-02-08

Bank Details are available on the Take Care Kids website so even if you are unable to join us for the 
trek this is a worthy cause to support so please pass on these details to your friends and family.
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the 

nepal

experience

Nepal’s capital city is a wonderful melting pot of
Hinduism and Buddhism with numerous monasteries
and temples to discover. The central tourist district
of Thamel is filled with lively restaurants and bars
serving cuisine from all around the World. Our hotel
base is in a tranquil location with extensive gardens
and a swimming pool to make your stay as congenial
as possible.

The town of Pokhara is situated next to the beautiful
Phewa Tal lake with a stunning backdrop of the
Annapurna Range behind. This is a relaxed place
and is the ideal spot to enjoy relaxing after your
trek has finished. There are opportunities to go
boating on the lake, and for those interested in
more extreme sports, you can do a tandem
paragliding flight which will give you the most
incredible view of the mountains.

Kathmandu

Lodge accommodation is the perfect way to enjoy
trekking in Nepal. Most lodges are warm and cozy
and you will see Nepalese life.  You also get to meet
other trekkers from different countries and
exchange tales about life on the trail and what lies
ahead. Lodges come in all different standards with
some of them similar to Alpine Huts. Meals are
provided, and you can order soft or alcoholic drinks
including beer!

Lodge Trekking
Worried about how much you might have to carry?
Don’t be!   We use a team of porters who carry all
your personal belongings for you. These guys are
super tough and can carry over 40 kilos on a
‘tumpline’ which they place around their foreheads.
And if you think that will slow them down, the
chances are they will get to the next days lodge
before you do! 

Porters Carry Your Bags

Our trek will take place in what is known as
the Post Monsoon season. This is generally the
most stable weather season in Nepal,
characterised by crystal clear blue skies and
very little precipitation. At lower altitudes it
will be warm and you will be trekking in shorts
and T-shirt. As you get higher, it gets colder
and night time temperatures at Annapurna
Base Camp will be wel below zero. However,
once the sun rises and warms the air,
temperates are much more pleasant and you
may even be able to sunbathe in the snow!

Weather

Pokhara
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Today is an easier day to the village of Landruk
which is located at an elevation lower than
Australian Camp. You trek for about 3 hours before
lunch and then about 2 hours after lunch. The trek
follows easy paths through attractive scattered
villages till you reach to Landruk with its superb
views of Annapurna South and Hiunchuli as well as
the village of Gandruk situated across the valley.

Day 1 23 November
Arrive in Kathmandu

From Landruk the trail descends all the way down to
the river, crosses a bridge and then climbs steeply,
going high above the river.From the lunch stop you
trek to Chhomrong, a large and prosperous Gurung
village which has fine views of Annapurna South
and Hiunchuli. The people of Chhomrong herd their
livestock to the meadows of the Annapurna
Sanctuary in summer. Many of the men of this
valley serve or have served in British Army Gurkha
regiment.

Day 5 27 November
Trek to Chomrong

From Chhomrong you head into the deep ravine of
the Modi Khola and the mountain views disappear.
The trail climbs high above river, passing through
several tiny settlements. You soon enter a dense
forest region of bamboo, rhododendron, pine and
spruce. You pass the hotel at 'Bamboo' and
continue to climb through bamboo and
rhododendron forests until you reach the Himalaya
Lodge. 

Day 6 28 November
Trek to Himalaya Lodge

From Himalaya Lodge the trail slowly emerges from
the deep valley of the Modi Khola as you Deurali.
It then continues more easily to Machapuchare
Base Camp.  This is a relatively short day but time
needs to be allowed for acclimatisation before
continuing.   After lunch there will be time to go for
an afternoon hike to gain some altitude before
returning to the lodge for dinner.

Day 7 29 November
Trek to Macchapuchare BC

Day 4 26 November
Trek to Landruk

Day by Day Itinerary

On arrival at Kathmandu airport you are met by
your Nepalese guides and transfer to your hotel in
the centre of the city.  We stay close to the lively
Thamel district where most of the tourist shops and
restaurants are located. After check in there will be
time to explore the Thamel district before dinner in
the evening at a traditional Nepalese restaurant. 

Day 3 25 November
Fly to Pokhara

This morning you return to the Airport to board the
domestic flight to Pokhara, a short forty minute
flight.  As you approach Pokhara you will get
fantastic views of the entire Annapurna range.
From the airport you drive to the starting point of
the  trek at Khare where you also meet your porters
and local staff. You leave the vehicles behind and
start trekking steeply uphill to your first destination
which is called Australian camp.  

Day 2 24 November
Kathmandu
This morning you visit the main spiritual sites in the
Kathmandu Valley. You first visit the famous Stupa
at Bodnath, probably the largest stupa in Nepal.
Bodnath is a relaxed and spiritual place and there
are many adjacent shops selling thangka paintings
and other spiritual items including prayer wheels
and prayer beads.  Next you visit the Hindu temples
at Pashupatinath which are some of the most
important in the Kathmandu valley. The final visit is

to the Monkey Temple at Swayambunath, the most
ancient and enigmatic of all the holy shrines in the
Kathmandu valley. Its lofty white dome and
glittering golden spire are visible for many miles and
from all sides of the valley.  You return to
Kathmandu for lunch with the afternoon free to
explore on your own. 

The trek into the Annapurna Sanctuary involves 10 days walking and will take us to the very foot of the
mighty Annapurna (8,091 metres) - one of the most challenging of the world's fourteen  8,000 metre peaks
and also the first of the to be climbed in 1950. As we enter this great Amphitheatre in the heart of the
Himalaya we will pass below the Holy mountain of Machhapuchahare (The Fish Tail) and when we reach
Annapurna Base Camp we will be virtually surrounded by a circle of peaks, mostly 7,000 metres or more in
height. The Annapurna Sanctuary Trek is rightfully considered to be one of the world's great walks  and our
accommodation will be in the famous Nepalese Tea Houses (basic lodges). All meals will be provided on trek
and your bags (excluding your day pack!) will be carried by porters.
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Before breakfast you hike to the Poon Hill lookout.
It is worth the lost sleep!  You begin at around 4am
as the eastern horizon slowly brightens and the
stars begin to disappear against the background of
the dazzling Annapurnas. It is about a 45 minute
walk to the lookout where the views are
outstanding. You then return for a hearty breakfast.
From Ghorepani the trail descends through a lovely
rhododendron forest with occasional teahouses to
Hile and then end of the trek. From this point you
take a local Jeep to drive back to Pokhara.  After
arrival in Pokhara the afternoon is free to stroll
around the famous Lake Side. 

Day 8 30 November
Annapurna Base Camp

Today is a free day in Pokhara to relax or take a
rowing boat out onto the lake. There are a variety
of optional extreme sports available if you want an
added adrenaline rush including tandem paragliding.  

Day 13         5 ecember
Free in Pokhara

The morning you take the short flight back to
Kathmandu with the remainder of the day free to
explore the city. 

Day 14         6 December
Fly to Kathmandu

Today is a free day in Kathmandu. A variety of
optional excursions can be arranged including to
Nargakot or the neighbouring city of Bhaktaphur

Day 15         7 December
Kathmandu

Day 12 4 December 
Poon Hill

This morning you have a short trek to reach
Annapurna Base Camp where a spectacular
panorama awaits you.  Foremost is the incredible
South Face of Annapurna itself but there are other
peaks including Annapurna South, Fang, Hiunchuli,
Fluted Peak and Gangapurna.  You have the
afternoon to explore this spectacular mountain
environment before returning to your lodge at
Annapurna Base Camp.

Day 11         3 December
Trek to Ghorepani

The trail drops down to a small stream and then
traverses through a forest to Banthanti with its
teashops, making it a good place to stop for a
break. The trail again climbs steeply until you reach
a saddle called Deurali and another perfect place for
a tea-stop. From here the trail traverses to the west
through tall rhododendron and pine forests and the
views toward the northwest open up. As you near
the Ghorapani the views of Dhaulagiri, Nilgiri,
Annapurna and Fishtail peak of Machapuchare are
outstanding.

Day 9 1 December
Trek to Bamboo
From Annapurna Base Camp you to retrace you
route back down the Modi Khola towards the village
of Chhomrong. You overnight stop today is at the
lodge at 'Bamboo'.

Day 10       2 December
Trek to Chuele

This morning you continue the long descent of the
Modi Khola, retracing your route back to the village
of Chhomrong.  The trail continues with entirely new
sights along the way.  Bridges, valleys and small
villages with rice fields on the hill slopes with bird
songs and rushing rivers making it more rural.  It
then continues further on a steep jungle climb

Today you transfer to the airport for your flight
back home. Alternatively you can extend your stay
in Nepal.

Day 16         8 December
Departure

between Ghurjung and Tadapani, a small village at
the top of the mountain with several teahouses. You
trek through tall Rhododendron and Magnolia forests
and there are fine views of Annapurna and the
Fishtail Peak.
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For further information and to
discuss any aspect of this trek
please do not hesitate to contact
Kipling Tours on

+44 1935 816920
or by email to
andy@kiplingtours.com

Kipling Tours Ltd
Salcombe House, Long Street
Sherborne, Dorset DT9 3BU
ENGLAND



What About Insurance?

It is a condition of joining the trek that you have insurance in
place which will cover you for the costs of medical treatment,
emergency rescue and repatriation to your home country. You
must ensure that it provides cover for trekking to altitudes above
4000 metres and includes helicopter rescue. Kipling Tours have a
scheme that provides cover to UK Residents Only so please
contact us for policy details and premium. 

What Equipment do I need?

How fit do i need to be?

You will need to bring a warm sleeping bag, appropriate warm
outdoor clothing and a good pair of walking boots. A complete
equipment list is supplied when you sign up. Many of the
necessary items can be purchased or rented in Kathmandu so
don’t worry if you can’t buy everything where you live. The guides
will check your equipment and clothing before departing from
Kathmandu so if anything is missing, there will be time to obtain
anything that is necessary. 

Can I arrive early or extend my stay?

Yes you can!   All you need to do is to tell us what your flight
details are and how many extra nights you need and we will book
your hotel accordingly.  Additionally, if you would like to arrange a
program of activities either before or perhaps after the trek, there
are a range of options to choose from including the jungle lodges
at Chitwan national park, where you may be lucky enough to see
Tigers, or perhaps white water rafting on one of Nepal’s
spectacular rivers such as the Sun Kosi. 

Will I be affected by altitude?
Most of the trek takes place at lower altitudes where you are
unlikely to notice anything other than a mild shortness of breath
at the beginning of the trek. As the days go by you will gain
acclimatisation and feel more adjusted to the higher altitudes. At
Annapurna Base Camp you may experience a headache caused by
the thin air and lack of oxygen, but these symptoms normally
pass quickly. Should you experience symptoms of altitude that do
not go away, you will be accompanied by one of our Sherpas to a
lower elevation, where you should quickly recover. 

Do I need a visa?
Yes you do.  Everyone needs to get a visa for Nepal but this can
easily be done on arrival at Kathmandu airport. You will need to
bring two passport photos and the appropriate visa fee which is
US $40 for up to 30 days. Make sure you bring the exact amount
of cash as Nepal Immigration rarely have change to give you.
Your passport must be valid for at least 6 months from the date
of entry to Nepal. 

Can I have a Single Room?

Yes you can!  In Kathmandu and Pokhara we can provide you with
a single occupancy room at a supplement of $200. While on trek
there will be a further supplement of $250 to have a single room
in the mountain lodges and you should indicate on the booking
form if either of these are required. 

Anyone who is in reasonable shape and in good health can
accomplish this trek. Some days will be harder than others but
none require much more than 5 or 6 hours of walking each day,
with a leisurely lunch stop to break up the day. There is no rush
or need to ‘keep up’ and you are free to walk at your own pace.
We would recommend that you undertake some form of simple
training in advance of the trek, such as a 30 minute walk each
evening for a few weeks before the start of the trek. Other
exercise such as swimming and playing tennis is also ideal. 

Where do we sleep?

Do I have to carry my pack?

How do I fund raise? What’s Not IncludedWhat’s Included

In Kathmandu and in Pokhara we stay in comfortable 3 star hotels
with private en-suite bathrooms. While on trek we stay at
Nepalese lodges which offer simple but welcoming
accommodation and wonderful hospitality. Lodges typically have
one large communal room where you can sit and take meals, and
there is an adjoining kitchen where you can order you food and
drinks. Bedrooms are simple wood panelled and most do not have
more than rudimentary facilities. 

We use porters to carry the majority of our equipment so on a
daily basis you need only carry a very light day pack which should
contain no more than camera, waterbottle, a selection of snacks
and a warm or waterproof jacket. Everything else should be
packed into a large duffle bag which will be given to a porter each
morning. The bag will be carried by the porter each day and
delivered to your lodge room each afternoon.  You need to make
sure you have everything you need for the day before giving your
bag to the porter as it can be difficult to access whilst trekking.  

• Flights to and from Kathmandu
• Lunches and Dinners in Kathmandu and Pokhara
• Travel Insurance (which must include helicopter rescue)
• Nepalese Visa Fee
• Local airport taxes (if not already included in your ticket)

Generally most participants on Charity Treks pay the full amount
themselves, asking their friends and family to sponsor them them
usually for a fixed amount rather than per day or per kilometre
walked. What many people do is ask people to sponsor them and
then either send that to the charity as an additional donation 
And whether you are joining us or not please remember to tell
everyone about the wonderful work Take Care Kids is doing and
please encourage them to donate. 

• Airport Arrival and Departure Transfers to and from Hotel
• Hotel accommodation in Kathmandu and Pokhara
• Breakfasts in Hotels
• Two half days guided sightseeing in Kathmandu
• All internal flights and transfers
• Guides and Porters on Trek
• Tea House accommodation on trek
• All meals on Trek

Frequently Asked Questions
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How do I sign up?

All bookings need to be made through Kipling Tours and to secure
your place we will require a non-refundable deposit of USD $500.  

Each participant should also complete and sign the attached
Booking Form which should be mailed or preferably emailed back
to us at info@kiplingtours.com 

Payment Options:

1. Bank Transfer - this is our preferred method. Payments in US
Dollars should be sent to the following account:

Account Name:  Kipling Tours Ltd

Nat West Bank
Piccadilly & New Bond Street Branch
63-65 Piccadilly, London W1J 0AJ
IBAN:  GB62NWBK60730148057444
BIC:    NWBKGB2L

2. Credit or Debit Card - payments can only be processed in
GBP so if you wish to pay be card, we will convert the dollar
amount to a Pound Sterling equivalent at the prevailing exchange
rate. To pay by credit or debit card you need to call our office with
your card details.  There is a 1.5% fee for credit cards and 0.5%
for debit cards. Unfortunately we do not accept American Express.

3. Cheque  -  US Dollar cheques should be made payable to
Kipling Tours and mailed to us at

Kipling Tours, Salcombe House, Long Street, Sherborne, Dorset,
DT9 3BU  United Kingdom

Payment Security

Kipling Tours are members of the Travel Trust Association and
your tour will be financially protected. On receipt of your booking
we will issue you with your TTA certificate which gives you
complete financial protection for all monies paid to us. In the
unlikely event of our insolvency, the Travel Trust Association will
arrange to refund any money you have paid to us for an advance
booking. Our TTA membership number is Q3780.  For further
information visit the TTA website at www.traveltrust.co.uk

All of us at Kipling are delighted to be assisting Take Care Kids with this unique fundraising trek. We have been operating

and organising Himalayan Treks for over 30 years and we can guarantee you will have amemorable experience on this

trek which passes through some of the world's most spectacular scenery. Please do not hesitate to contact us if you

require any additional information.

Booking Form

First Name

Address

Surname

Phone

Email Address

Date of Birth

Nationality

Dietary Requirements

Do you require our travel insurance? Yes  /   No   /   Not Known at this time

Do you require a single room? Yes  /   No   /   Not Known at this time

I declare that I have read the Booking Conditions and agree to be bound by them    

Signature    Date

Passport Number

Cell Phone
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All tours are operated by Kipling Tours Ltd, a Private Limited Company
registered in England under company number 08895572 and trading as Kipling
Tours. These Conditions set out binding obligations to each other which you
should read before completing the Booking Form. Your tour itinerary must be
seen as a statement of our intent. Unforeseen local factors may sometimes
necessitate changes to the itinerary. We accept your booking on the clear
understanding that you accept this.
1 Booking and Payment Terms
1.1 After you have read and accepted the Conditions you must complete, sign
and return the Booking Form to us together with your cheque or bank payment
in respect of the Deposit. The balance of the Invoice Price will become due
ninety days prior to the Departure Date. If the Booking Form is returned to us
within ninety days of the Departure Date the Invoice Price as notified by us to
you will be immediately payable.
1.2 As soon as we have your Booking Form which will establish the Contract
between us we will forward to you our confirmation invoice with full details of
the tour that has been booked.
1.3 If the Deposit or the balance of the Invoice Price (as the case may be) is
not received by the due date shown on the Invoice or the date notified to you
by us, we reserve the right to cancel the booking and to impose the
cancellation charges set out in Condition 4 below.
1.4 If you are resident outside the United Kingdom we reserve the right to add
a reasonable administrative charge to cover expenses incurred for overseas
communications or correspondence with you or for arranging any other costs or
expenses necessarily incurred (such as visas or couriers).
2 Kipling Tours Price Assurance
2.1 We reserve the right to increase or decrease the Tour Price and to impose
surcharges after you have booked, at any time due to circumstances beyond
our control (such as exchange rate movements, government imposed taxes,
charges for permits or licenses),but we will not increase the Price within 30
days of departure (or within whatever period the Government may from time-
to-time deem). Price increases and surcharges will be calculated according to
the full extra cost compared to the costs and exchange rates which are stated
on your quote. In any event we will absorb the first 2% of any such surcharge.
2.2 In the event of new legislation or regulations imposed by a regulatory body
or if the circumstances in Condition 2.1 above operate we reserve the right to
add to the Price such reasonable cost as may be necessary in our absolute
discretion.
2.3 If pursuant to Conditions 2.1 and 2.2 above it is necessary to increase the
Price we shall endeavour to limit such increase to no more than 10% of the
Invoice Price. Any increase to the Price which exceeds 10% of the total tour
cost will entitle you to cancel your tour and receive a full refund.
3 Insurance
3.1 It is a condition of our acceptance of the Booking Form and therefore the
Contract entered into by you and accepted by us that all tour members are
fully insured in respect of the risks set out below in this Condition 3.1 It shall
be your responsibility to ensure that all tour members are properly insured in
accordance with this Condition 3. The risks that appear below are set out for
your consideration only and are not intended to be exhaustive and you are
strongly advised to seek advice from your insurance broker and/or insurance
company for the purpose of this Condition 3:
3.1.1 medical treatment and repatriation;
3.1.2 cancellation and/or curtailment of the tour;
3.1.3 loss or theft of personal effects;
3.1.4 hospital benefits;
3.1.5 personal accident;
3.1.6 personal liability;

3.1.7 travel delay;
3.1.8 emergency rescue;
3.1.9 legal expenses;
We are an Appointed Introducer for Insurance Brokers Campbell Irvine Ltd 52
Earls Court Road, London W8 6EJ. A full policy wording and details of premiums
are available from us on request.
3.2 It is a condition of the Contract that you send us a copy of the policy
effected in relation to the tour together with such other evidence of your
insurance as we may reasonably require. For the avoidance of doubt any policy
of insurance which you take out must cover in full the Tour Price and the cost
of emergency rescue.
3.3 You agree to indemnify and hold harmless Kipling Tours Ltd, its directors,
employees,servants and agents from and against and in respect of any and all
liabilities, losses,damages, claims, costs and expenses (including but not
limited to action costs and demands for loss or damage direct, indirect and
consequential) arising out of or in any way connected with your failure to
comply with this 
Condition 3.
4 Your Tour Cancellation
4.1 If you wish to cancel your tour your request for cancellation must be given
in writing. To compensate us for administrative charges and other expenses in
dealing with your cancellation, cancellation fees on the scale set out below will
be charged:
Cancellation more than 90 days before departure - loss of deposit
Cancellation 60 - 90 days before departure - 40% of the total Price
Cancellation 30 - 59 days before departure - 60% of the total Price
Cancellation less than 30 days before departure - 100% of the total Price
5 Unused Services
5.1 . No refunds can be made for unused services including but not limited to
meals, accommodation, theatre visits, museum visits and transportation missed
by group members for any reason once the tour has started.
6 Misconduct on Tour
6.1 In the event that your group members commit acts of misconduct during
the tour, you undertake to indemnify and hold harmless Kipling Tours Ltd, its
directors, employees, servants and agents and all other persons on your
holiday from and against and in respect of any and all liabilities, losses,
damages, claims, costs and expenses (including but not limited to actions,
costs and demands for loss or damage direct, indirect or consequential) arising
out of or in any way connected with the acts of misconduct. Acts of Misconduct
include damages caused deliberately or by carelessness to either our property
or that of our suppliers.
7 Kipling Tours Obligations
7.1 We accept responsibility for ensuring that the tour booked with us is as
close as possible to the itinerary supplied to you. You accept and understand
that it may be necessary to adjust and amend the itinerary due to local factors
and that the final decision for this will be made by the group leader.
7.2 If we have to cancel a tour because of Force Majeure or local unrest or
because of a Foreign and Commonwealth Office travel warning we will offer you
two options:
- An alternative tour on the same dates at no additional cost.
- A full credit for the same tour at a time when the travel directive is
appropriate.
8 Your Obligations
8.1 You undertake:
8.1.1 to notify us in writing if any member of your group you is suffering (or
has suffered) from any medical condition of whatsoever nature that could affect
their physical conditionto the extent that on proper medical grounds or advice

it would be imprudent to join or participate in the tour you have booked with
us.
9 Force Majeure
9.1 If by any reason of any event of Force Majeure we shall be delayed in or
prevented from performing the Contract and/or from complying with any of the
Conditions, the such delay or non-performance shall not be deemed to be a
breach of the Contract and/or the Conditions and no loss or damage shall be
claimed by you from us by reason thereof.
9.2 Should the exercise of rights and obligations under the Contract and/or the
Conditions be materially hampered, interrupted or interfered with by any
reason of any event of Force Majeure then our obligations shall be suspended
during the period of such hamper, interference or interruption and shall be
postponed for a period of time equivalent to the period or periods of
suspension. We will use our best endeavours to minimise and reduce any
period of suspension occasioned by any of the events aforesaid.
10 Complaints Procedure
10.1 If you have a complaint about your tour you are required to confirm
details of any such complaint or problem in writing supported by appropriate
evidence relating to that complaint within 28 days of returning from the tour in
question. For the avoidance of doubt we will not accept any liability or deal
with any claims that are received by us later than 28 days after your return
from your tour.
11 General
11.1 The Conditions and Contract constitute the entire understanding and
contract
between the parties with respect to the subject matter thereof.
11.2 The Conditions may not be amended or varied unless agreed in writing by
one of our duly authorised officers.
11.3 Any notice required or permitted to be given by one party to the other
shall be in writing addressed to that other party at its registered office or
principal place of business or such other address on the Booking Form as may
have been previously notified in writing to the party giving the notice.
11.4 Any waiver or failure on our part to require strict compliance with the
Conditions and/or the Contract in any respect shall not be deemed to be a
waiver of our rights to insist upon strict compliance in any other respect or
thereafter in the same respect.
11.5 If any provision in the Conditions is held by any competent authority to be
invalid or unenforcable in whole or in part, the validity of the other Conditions
and the remainder of the provision in question shall not be affected thereby.
11.6 Unless the context otherwise requires, words importing the singular
number shall include the plural and vice versa and words importing any
particular gender shall include all other genders.
11.7 When you travel in the air or on water the carriers' conditions of carriage
will apply to your journey. For further information on conventions concerning
international journeys and conditions of carriage you are advised to consult the
relevant airline or sea carrier.
12 Governing Law and Jurisdiction
12.1 The Conditions and the Contract shall be governed by English law and
shall be deemed to have been made in England.
12.2 The parties hereby submit to the exclusive jurisdiction of the High Court
of Justice in England (or as appropriate according to the nature of the dispute
the Dorset County Court) in relation to any dispute arising out of or in
connection with the Conditions and/or the Contract and hereby agree for the
purpose of such dispute that any process may be served at the address or
addresses and in the manner provided for in Condition 12.3 above.
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